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SSA Hiring Initiative



SSA Hiring Initiative

• The Commissioner of Social Security has 
implemented a national recruitment and hiring 
initiative for people with disabilities.  

• This is a great opportunity because SSA’s 
budget for 2009 was increased enough to hire 
new staff nationwide throughout the fiscal year. 

• SSA wants to maintain its leadership in federal 
government in hiring people with disabilities and 
reach out to Ticket Holders, veterans with 
disabilities, and students with disabilities.



SSA Hiring Initiative

• There are a variety of entry level positions as well as some 
higher level positions, including:  
– Claims Representative and Service Representative 

positions.  These are direct public service positions 
located in our 1300 field offices across the nation.

– Teleservice Representatives in 37 teleservice centers 
nationwide, to assist the public calling SSA’s 800 
number.

– Claims Authorizers and Benefit Authorizers to process 
post entitlement claims related issues - 6 program 
service centers nationwide and Headquarters location in 
Baltimore.

– Support positions nationwide related to the hearings and 
appeals process including Legal Assistants, Paralegal 
Specialists, and Attorney Advisors.



SSA Hiring Initiative

• For more information visit: 
www.cessi.net/ttw/SSAHires

• Send resumes and 
Schedule A forms for 
SSA’s review to: 
Selective.Placement.Applications@ssa.gov


