1-800-879-2301

] (Voice/TTY/TDD)

Information for families and
advocates of children with
special needs about:

# school-related concerns

B special education
regulations

w procedural safeguards

= general disability questions
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Department of
Educatlon

Inspiving productive, fulfitled, life-long learners




Help For Parents

No one knows your child as well as
you. Whether you are new to special
education in Pennsylvania or an old
pro, sometimes the system seems '
confusing, especially when you have
a question or a concern.

To make communication easier, we
have established ConsultLine, a
toll-free information line for your
questions and concerns:
1-800-879-2301.

ConsultLine is designed to assist
parents and advocates of children
with disabilities or children thought
to be disabled.

If you have questions concerning
yout child’s disability, special
education program, ot the laws
relating to the provision of services
in your child’s IEP (Individualized
Education Program), the special
education specialists at ConsultLine
may be able to assist you.
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The Mentor Parent Program

Voice: 814-563-3470 FAX: 814-563-3445
Toli Free: 1-888-447-1431 (in PA)

Email: gwalker@westpa.net

www.mentorparent.org

Serving: Rural Northwest Pennsylvania

The Mentor Parent Program (MPP) provides support and services
to parents of children with disabilities through a coalition of united
efforts of parents, educators, service providers, and professionals
to effectively meet the needs of children with disabilities in the
rural Appalachian region of Pennsylvania. The purposes of the
program are to: provide assistance and training; provide one-on-
one mentoring; provide information and appropriate referrals;
develop home-school partnerships; foster parent involvement
with the early intervention and education systems; and develop
community awareness of the needs of children with disabilities.
MPP provides educational workshops for families, educators,
service agencies, and other interested parties.

‘Parent Education & Advocacy Leadership (PEAL)
Center

Voice: 412-422-1040 FAX: 412-281-4408
Toll Free: 866-950-1040 TTY: 412-281-4409
Email: info@pealcenter.org www.pealcenter.org

The PEAL Center is an organization of parents of children with
disabilities reaching out to assist other parents and professionals.
The PEAL Center provides workshops, training, and information
about early intervention, special education, and inclusive education
to the western and central regions of Pennsylvania. Parent advisors
are available to assist the family with information about the special
education process and problem-solving strategies.

Parent Education Network (PEN)

Voice & TTY: 717-600-0100 FAX: 717-600-8101
Toli Free: 1-800-522-5827 (in PA)

Toll Free: 1-800-441-5028 (Spanish, in PA)

Email: pen@parentednet.org

www.parentednet.org

PEN is a coalition of parents whose children represent a full range
of disabilities and ages from birth to adulthood. PEN provides
consultation, technical assistance, workshops, and literature about
special education to the eastern region of Pennsylvania. PEN's
services are free and available to parents and professionals.



Commonwealth of Pennsylvania
Edward G. Rendell, Governar

Pennsylvania Department of Education (PDE)
Gerald L. Zahorchak, Secretary
Diane Castelbuono, Deputy Secretary, Office of Elementary/Secondary Education

Bureau of Special Education
John J. Tommasini, Director

The Pennsylvania Department of Education (PDE) does not discriminate in fes educational pro-
grams, activities, or employment practices, based on race, color, religious creed, ancestry, union
membership, age, gender, sexual orientation, gender identity or expression, national origin, AIDS
or HIV status, disability, or any other Ectially protected category. Announcement of this policy is
in accordance with State law including the Pennsylvania Human Relations Act and with Federal
taw, including Title VII of the Civil Righes Act of 1964, Tide IX of the Education Amendments
of 1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment
Act of 1967, and the Americans with Disabilities Act of 1990

1f you have any questions about this publicarion, or for additional copies, contact:
ConsultLine, 6340 Flank Drive, Harrisburg, PA, 17112; Voiee/TTY/T IE): 1-800-879-2301,

The following persons have been designated o handle inquiries regarding the nondiscrimination
policies:

Complaints regarding discrimination in schools:
Human Relations Representative
Intake Division
Pennsylvania Human Relations Commission
weww,phrc.state.pa.us
Harrisburg Regional Office: Voice (717} 787-9784, Text (717) 787-7279
Pittshurgh Regional Office: Voice (412) 565-5395, Text (412) 563-5711
Philadelphia Regional Office: Voice (215) 560-2496, Text (215) 560-3599

Complaints against a Pennsylvania Department of Education employee:

Pennsylvania Department of Education

Equal Employment Opportunity Representative
Bureau of Human Resources

11th Floor, 333 Market Street

Harrisburg, PA 17126-0333

Voice Telephone: (717) 787-4417

Fax: (717} 783-9348

Text Telephone TTY: (717) 783-8445

Information on accommaodations within the Department of Education for
persons with disabilities:

Pennsylvania Department of Education

Americans with Disabitities Act Coordinator

Bureau of Human Resources

11th Floor, 333 Market Street

Harrisburg, PA 17126-0333

Voice Telephone: (717} 787-4417

Fax: {717) 783-9348

Text Telephone TTY: (717) 783-8445

Generaj questions regarding educational law or issues:
Pennsylvania Departmenc of Education
School Services Unit
Director
5th Floor, 333 Market Street
Harrisburg, PA 17126-0335
Voice Telephone: {717) 783-3750
Fax: (717) 783-6802
Text Telephone TTY: {717) 783-8445
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