
























































































































































































































































































 County Assistance Offices:  County assistance offices (CAOs) are located in 
each of the state’s 67 counties, with larger counties having multiple service sites.  In 
Pennsylvania, they are responsible for determining financial eligibility for: 
 

• Cash Assistance, 
• Food Stamps, and 
• Medical Assistance. 

 
 Cash Assistance:  The Cash Assistance Programs provide direct money pay-
ments, child care, and supportive services to eligible individuals to help meet basic 
living expenses.  Such programs include the Temporary Assistance for Needy Fami-
lies (TANF), General Assistance (GA), State SSI Supplemental Payment,3 and State 
Blind Pension (SBP) programs.4  These programs are financed with both federal and 
state funds, with the exception of the SSI Supplemental Payment and State Blind 
Pension Programs which are financed entirely with state dollars. 
 
 TANF and GA recipients are required to have an Agreement of Mutual Re-
sponsibility detailing how the recipient will achieve self sufficiency.  All adult re-
cipients are required to perform an intensive job search, and subsequently are re-
quired to participate in one or more work-related activities, unless they qualify for a 
good cause or work exemption, or qualify for an extension based on hardship.  Such 
work-related activities include job readiness/preparation activities, subsidized em-
ployment, work experience, on-the-job training, workfare or community service, job 
skills training, general education, vocational education, and English as a second 
language.5  Federal law established a 60 month lifetime limit for adults receiving 
TANF cash benefits, and certain state GA benefits are also limited. 
 
 Through the Disability Advocacy Program (DAP), the county assistance of-
fices are involved in assisting mentally and physically disabled individuals to estab-
lish eligibility for federal disability benefits, including SSI.  DAP helps persons un-
able to work because of disability to complete the federal Social Security disability 
benefits process, including collecting the necessary information to complete the ap-
plication and providing documentation to support the disability claim. 
 
 Since 1990, the Office of Income Maintenance has had operational policies in 
place concerning access to county assistance offices programs by deaf and hard of 
                                            
3This program provides a state cash assistance supplement to monthly federal Social Security Income (SSI) 
benefits.  For the most part, financial eligibility for the state supplement is determined by the federal Social 
Security Administration and not state county assistance offices. 
4In FY 2005-06, over $650 million in federal and state funds were available for the cash assistance component of 
these programs.  Such funding assists on average each month an estimated 236,000 TANF, 48,000 GA, and 500 
State Blind Pension recipients. 
5The Pennsylvania Department of Public Welfare administers certain of these employment and training pro-
grams in conjunction with programs of the Department of Labor and Industry and the Pennsylvania Depart-
ment of Education. 
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